
                                                February 28, 2011 

WATER SUPPLY DISRUPTION 
 

National Water Commission customers in sections of St. Thomas who are served by the 

Springfield Water Supply System are being advised that the disruption they are 

currently experiencing in their service is due to a mechanical problem associated with the 

system. 

 

The facility has been taken out of operation temporarily for repairs and will continue to 

be out of operation until Thursday, March 3.  Water will therefore be trucked to 

customers in the areas served by this facility until operations resume.  

 

These areas include: 

Morant Bay, Western Prospect, Springfield, York, Duhaney Pen, Alexander Park 

Roselle, Retreat, Lyssons, Seaforth and Highbury 

 

In the meantime, customers in sections of St. Catherine served by the Friendship Well 

will experience a disruption in their water supply on Tuesday, March 1, between the 

hours of 8:00am and 5:00pm due to a scheduled power supply disruption by the 

Jamaica Power Supply Company Limited.  Areas that will be affected by this disruption 

include: 

 

Fairfield Road, St. John’s Road, Homestead, Clayton Heights, Fletcher’s Lane,  

Willowdene, Hopedale, Villa Nova, Old Harbour Road, Sydenham, Cromarty 

Housing Scheme, Leiba Gardens., Horizon Park, McCooks Pen, Hartlands and 

Innswood Village Estate.  Customers in these communities are being urged to store 

water for use until regular service is restored. 

 

Similarly, customers in Smokey Vale, Diamond Road, Wireless Station Road and 

Mount Salus in St. Andrew, will experience an interruption in their water supply on 

Wednesday, March 2, between the hours of 6:00am and 6:00pm as the Hydra Drive 

Relift Station will be taken out of operation to carry out pipeline repair works. 

Customers in these areas are also encouraged to store water for use during the period of 

disruption. 

 

The National Water Commission sincerely regrets any inconvenience caused to its valued 

customers.  

-END- 

 

Contact: Community Relations Department 

  929-3540-5 


