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April 15, 2011

Mechanical & Electrical Problems Cause Water Supply Disruption
...Sections of St. Thomas Affected

The National Water Commission is advising its customers in sections of St. Thomas who
are served by the Prospect Deep Well that the disruption they are currently
experiencing in their water supply is due to mechanical problems at the facility. The
Well has therefore been taken out of operation to carry out the necessary repair work.

Areas affected by this disruption in service include:
Lyssons

Prospect

Leith Hall

Blue Mahoe

Retreat

Industry Hill

Beckford Town

Johns Town

Similarly, customers in Western Yallahs, South Haven, Llondville and Baptist who are
served by the South Haven Well, also located in St. Thomas, are being advised that the
low water pressure and no water conditions that they are currently experiencing is due
to electrical problems at the facility. The necessary repair work is being carried out and
normal water supply will be restored at the earliest possible time.

The National Water Commission sincerely regrets any inconvenience caused to its
valued customers and will provide further updates.
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Contact: Community Relations Department (Eastern)
929-3540-5



