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To: The News Editor July 18, 2011

WATER SUPPLY DISRUPTION

The National Water Commission is advising that it is currently experiencing electrical
problems at the Tulloch Springs facility in St. Catherine which has resulted in
operational downtime on the system. Customers who are served by this system will
therefore experience low water pressure and no water conditions until the matter is
resolved.

Areas affected by this disruption in service include:

Sections of Portmore, Eltham, Eltham Acres, Ensom Acres, St. Jago Gardens,
Waterloo Gardens, Patten Park, Richard Hall, Spanish Town Road and all roads
leading off, Molynes Road and all roads leading off, Washington Boulevard and all
roads leading off and sections of Downtown Kingston.

The Commission is reporting that the system is being worked on presently and every
effort is being made to restore normal water supply at the earliest possible time.

In the meantime, customers in sections of Portland who are served by the Drapers
Relift Station are being advised that the facility will be taken out of operation on
Wednesday, July 20, 2011 between the hours of 8:00am and 5:00pm in order to carry
out mechanical works.

Areas that will be affected include: Drapers, Drapers Heights and San San,
customers in these communities are therefore urged to store water for use during the
period of disruption.

The National Water Commission apologizes for any inconvenience caused to its valued
customers.
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