NATIONAL

WATER
COMMISSION

Waterislife

\N-VV/S

To:  The News Editor September 23, 2011
WATER SUPPLY DISRUPTION

The National Water Commission is advising customers who are served by the White
River water supply system in St. Mary and the Bonnie View Relift Station in
Portland that the disruption they are experiencing in their service is due to mechanical
problems at these facilities.

The company is reporting that works are in progress to address the problems at both of
these facilities and every effort is being made to restore normal piped water supply at the
earliest possible time.

Areas in St. Mary that are affected by the disruption in service include: Endeavour,
Cascade, Spring Valley, St Mary Country Club, parts of Balmoral, Charles Town,
Tree Hills, Rock Cottage, Grass Land and Industry Pen Housing Scheme. While in
Portland, the affected areas include, Naylors Hill, Bonnie View and Upper Halls
Avenue.

In the meantime customers in sections of St. Catherine, who are served by the Nutshell
Relift Station, are being advised that the system will be taken out of operation today,
September 23, 2011at 8:00pm until 5:00pm tomorrow, Saturday, September 24,
2011. This necessary disruption in service is to facilitate urgent mechanical repairs to the
system.

Areas that will be affected by this interruption in service include: Cotton Piece,
Charliemount Housing Scheme, White House Housing Scheme, Orangefield Village,
Ewarton, sections of Mt. Rosser, Waterloo, Bennett Shop, Old Mt Diablo, Leslie
Road, Cassava Pond, Lluidas Vale Main Road, Charlton Housing Scheme and Polly
Ground.

The National Water Commission is urging all customers in the mentioned areas to store
water for use during the period of disruption and is assuring that every effort will be

made to restore water supply within the specified time.

The NWC sincerely regrets any inconvenience caused to its valued customers and thanks
them for their continued understanding.
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