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The National Water Commission (NWC) customers served by the White River 
Treatment Plant are being advised that the current disruption in their water supply is as 
a result of an electrical malfunction being experienced at the facility. 
 
Areas being affected are: 
 

• Industry Pen 

• Charles Town 

• Sections of Balmoral Heights 

• Upper Spring Valley 

• St. Mary Country Club 
 
NWC engineers are currently working to address the problem.  In the interim, the NWC 
will truck water to the affected communities. 
 
The NWC apologizes for the inconvenience and assures customers that every effort is 
being made to restore supply in the shortest possible time.   
 

-End- 
 

CONTACT:  Community Relations Dept. – Eastern Division 

  929-3540-5 

 


