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HIGH TURBIDITY AFFECTING WATER SUPPLY
IN PORTLAND AND ST. MARY

NWC customers in some sections of Portland and St. Mary are presently without their
regular water supply, as a result of high turbidity being experienced at the Windsor
Castle, Hope Bay, Craig Mill, White River, Palmetto Grove, Rock Spring and
Lucky Hill Treatment Facilities.

The NWC is reminding customers that turbidity usually follows heavy rainfall and
impacts the water treatment process.

The NWC regrets any inconvenience caused and is monitoring the situation in an effort to
restore water supply as soon as these turbid conditions have subsided.
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