
 

 
To:      All News Editors                                                           Friday, October 13, 2017                          

 

NWC WATER IS TREATED, TESTED & SAFE! 
 

 

The National Water Commission (NWC) wishes to assure its valued customers that the water 

supplied by the enterprise across the country continues to be put through an extensive, 

rigorous water treatment and monitoring process and is tested against a range of parameters 

to determine that it is safe and potable for distribution to customers.   

 

The National Water Commission is fully committed to continuous improvement, but sees 

absolutely no objective basis for alarm or concern regarding the quality of treated water being 

delivered either in terms of health or aesthetic implications.  

 

NWC Water Quality Monitoring 

Contrary to some recent statements in the media, the NWC has a rigorous water quality 

monitoring programme where drinking water is monitored daily to ensure that it is 

bacteriologically safe.  Raw water sources are also monitored chemically and bacteriologically 

on a monthly, quarterly or biannual periodic basis depending on the type of source and/or the 

risk. This enables us to detect trends in water quality changes overtime and ensures that the 

water sources we use for supply are fit for use.  

 

On a daily basis, the two NWC water laboratories fully staffed with trained and experienced 

chemists, microbiologists, environmental scientists, laboratory analysts and field assistants, 

conduct analysis  on water samples taken from raw water sources, water produced at 



treatment facilities, and water taken from selected points along the water distribution 

network.   

 

This is done in keeping with the Jamaica Water Quality Criteria, which are developed from and  

sometimes are even more stringent than the World Health Organisation (WHO) Guidelines for  

Drinking Water Quality, under which the NWC monitors its water quality on scientifically 

established frequencies against more than 20 different parameters. 

 

In addition to monitoring for these parameters every day, the NWC also does on site 

monitoring of certain other parameters at its major facilities which treat surface water. 

 

While the NWC is acutely aware that there are new emerging pollutants (mostly organic) which 

have previously not been tested for in drinking water, it is neither necessary nor economically 

feasible to monitor for 250 constituents on a routine basis. And it is not done anywhere in the 

world.  

 

Instead, in addition to the more than 20 parameters mentioned earlier, the NWC (as is common  

practice elsewhere) uses a risk-based approach to monitor for other potential contaminants.  

 

Based on the potential risks which may emerge from farming and other practices in the 

watershed area, the NWC conducts periodic tests for other organic contaminants, utilizing the 

services of the University of the West Indies Laboratories as well as other overseas laboratories. 

For example, in 2015 and 2016 we utilized the services of laboratories in Spain to conduct 

heavy metal analysis on some surface water sources in the Corporate Area that were deemed 

potentially susceptible. (And by the way, those results returned negative.)  

 

As further demonstration of our unrelenting commitment to the highest standards of water  

quality monitoring, since 2016 the NWC has been collaborating with the International Atomic  



Energy Agency (IAEA) in a 3-year water quality assessment and mitigation project for the 

Kingston Hydrologic Basin. 

 

These represent only some of the features of the rigorous water quality testing and monitoring  

processes being employed by the NWC, independent of any action which may or may not be  

undertaken by the regulatory authorities. A review of our sampling schedule will also  

show that NWC has exceeded sampling frequencies recommended by the WHO.  

 

Furthermore, it must be recognized that inadequacies in the water quality monitoring process  

by regulatory authorities, does not in any way invalidate the continuing testing and monitoring  

that is done by the NWC itself, the primary water service provider. 

 

Water Treatment Process 

The water treatment process is another important part of water quality monitoring. Although  

the process varies depending on the source and the type of treatment system available at  

different locations, the water treatment process often involves Screening and Aeration,  

Coagulation and Flocculation, Sedimentation, Filtration and Disinfection.  

 

The Commission can therefore re-affirm to customers that their drinking water is safe for 

drinking in keeping with the established standards used for determining drinking water quality. 

 

While the piped water supplied by the enterprise continues to be recognized as among the best  

piped water supply service in the hemisphere, the National Water Commission remains fully  

committed to working tirelessly at providing the best possible quality piped water supply in  

keeping with all applicable standards. 
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