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Attention: News Editors April 6, 2026

ELECTRICAL CHALLENGES IMPACTING WATER SUPPLY
TO SECTIONS OF ST JAMES

Customers in Torado Heights and Flower Hill in St. James, are experiencing a disruption in their
water supply due to electrical challenges at the Torado Heights and Flower Hill facilities.

Customers are being assured that their water supply will return as soon as the challenges are
resolved.

The NWC regrets any inconvenience caused and craves the patience and understanding of its
valued customers.
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Contact: Community Relations Department - Western Division
876-952-1640-1| 876-727-8069
Customer Care
888-CALL-NWC (888-225-5692)
Connect with NWC: Facebook | Instagram | Twitter | YouTube | Website
Download the NWC Mobile App today! Google Play | App Store



https://m.facebook.com/NWCjam?mibextid=ZbWKwL&_rdr
https://www.instagram.com/nwcjam/?igshid=MzRlODBiNWFlZA
https://twitter.com/NWCjam?t=KubiQPd7sLd5hTHwLc3F7g&s=09
https://www.youtube.com/@NationalWaterCommissionNWCjam?feature=share9
https://www.nwcjamaica.com/
https://play.google.com/store/apps/details?id=com.nwc.customers
https://apps.apple.com/us/app/nwc-mobile-app/id6451491030

