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Dear Stakeholders and Customers August 31, 2026

ESSENTIAL PIPELINE REPAIRS SCHEDULED AT AGUALTA VALE/ITERBOREALE FACILITIES -
CLONMEL, LEWIS STORE, COFFEE PIECE AND NEARBY AREAS TO BE IMPACTED (ST. MARY)

Customers in Clonmel, Lewis Store, Coffee Piece and surrounding communities are being
advised that the Agualta Vale/lterboreale facilities will be temporarily taken out of operation
at 10:00 p.m. tonight, August 31, 2026, to facilitate essential repairs to sections of distribution
pipeline.

The planned shutdown is expected to continue until approximately 8:00 p.m. on Tuesday,
September 1, 2026. Customers in the affected areas may experience low water pressure or
temporary interruptions in water service during this period. We encourage all customers to
store water for use during this period.

Affected areas include Clonmel, Lewis Store, Coffee Piece, Borie Road, Belfield Pen,
Belfield Line, Macka Hill, Alleppo, Nashville Housing Scheme, Charlottenburg, Rose
End, Martin, Upper White Hall, Top Martin, Moore Hall, Friendship, Brown Piece,
Basin Hill, Joe River, Guava River, Roadside, Belnavis Common, Lower Bacaswood,
Zion Hill, Green Castle, Robin's Bay and Strawberry Field.

The National Water Commission appreciates the patience and understanding of its valued
customers as these important repairs are undertaken to support the reliability of the water
supply network. For updates, customers may call 888-225-5692 or follow NWC Jamaica
(@nwcjam) on all social media platforms.

CONTACTS: Community Relations Department (Eastern)
876 929-3540-5
Corporate Public Relations Department
876 929-1128, 876 929-5430-5
Toll Free: 888-225-5692

(P00




