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Dear Stakeholders and Customers August 31, 2026

WATER SUPPLY OPERATIONS AFFECTED BY TEMPORARY POWER OUTAGE - PHOENIX PARK,
CLAPHAM, SWAMP AND NEARBY AREAS (ST. ANN)

Customers from Phoenix Park, Clapham, Swamp are being advised that the Moneague
Relift facility is currently affected by a power outage. As a result, some customers may
experience reduced water pressure or temporary interruptions in their water supply.

Affected Areas: Phoenix Park, Clapham, Swamp, River Head, Silkfield, Grierfeild,
Roadside,

The National Water Commission is closely monitoring the situation and once power is restored
by the relevant utility providers, efforts will be made to return the facility to operation and
restore water service to affected customers in the shortest possible time.

We appreciate the patience and understanding of our valued customers and regret any
inconvenience this may have caused.

For updates, customers may call 888-225-5692 or follow NWC Jamaica (@nwcjam) on all
social media platforms.
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