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Attention: News Editor April 12,2026

JPS POWER OUTAGE IMPACTING OPERATION
AT GREAT RIVER TREATMENT PLANT IN ST JAMES

Customers in sections of St James and Hanover served by the Great River Treatment Plant, are
advised that operation at the facility is currently impacted due to JPS power outage. As a result,

they will experience either low or no water conditions.

The National Water Commission is assuring customers that normal operation will resume at the

facility as soon as power is restored.

Areas affected in St. James include Great River, Guava Walk, Unity Hall, Spring Gardens,
Tower Hill, Belmont, Wiltshire, Moy Hall, Reading Heights, Reading, Bogue Heights, Bogue
Village, Catherine Hall, West Green, Freeport, Mango Walk, Catherine Mount, Farm
Heights, Rose Heights, Rose Mount, Salt Spring, Fairview, Cornwall Court, Norwood,
Glendevon and Felicity Road.

Areas affected in Hanover include Kew, Elgin Town, Johnson Town, Brisette, Hoist, Malcolm
Heights, Cacoon, Dias, First Hill, Montpelier, Bamboo, McQuarrie, Camp Road, Zion,
Bushland, Hopewell, Woodland, Tamarind Hill, Sandy Bay, Esher, Pedro, Haughton Court,
Providence and Blenheim.

The NWC regrets any inconvenience caused and craves the patience and understanding of its
valued customers.
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Contact: Community Relations Department - Western Division
876-952-1640-1| 876-727-8069
Customer Care
888-CALL-NWC (888-225-5692)
Connect with NWC: Facebook | Instagram | Twitter | YouTube | Website
Download the NWC Mobile App today! Google Play | App Store



https://m.facebook.com/NWCjam?mibextid=ZbWKwL&_rdr
https://www.instagram.com/nwcjam/?igshid=MzRlODBiNWFlZA
https://twitter.com/NWCjam?t=KubiQPd7sLd5hTHwLc3F7g&s=09
https://www.youtube.com/@NationalWaterCommissionNWCjam?feature=share9
https://www.nwcjamaica.com/
https://play.google.com/store/apps/details?id=com.nwc.customers
https://apps.apple.com/us/app/nwc-mobile-app/id6451491030

